
 

 
 

 
Frequently Asked Questions 

 
How do I receive my voucher book?  
We send your luxury discounts recorded delivery international post as soon as payment has been 
made and a full address is supplied. 
 
Do I have to pay shipping costs and tax? 
No. The shipping costs and tax have been included in the price of the voucher book. We believe in 
being honest and quoting the price you pay, not price plus add-ons in subsequent pages or at 
checkout. 
 
How do I know the hotels and tour operators will accept the discounts? 
We have carefully hand picked each hotel and tour company and can assure that they will accept the 
discount voucher. You must let the hotel / tour operator know you intend on using the voucher at the 
time you reserve the room / tour.  
Please read the terms and conditions for more information. 
 
How many people can use the voucher book? 
The discount vouchers are valid for two people sharing a room or as part of a tour operator’s deal. A 
family of four would need 2 books to cover all discounts. Two guests in single rooms will need to 
purchase a book each.  
 
How long is each voucher valid for?  
We aim to provide vouchers that are valid for at least 1 year. Some hotels and tour operators may 
allow for longer periods of validity. If it is shorter than 1 year, we will make this explicitly clear on the 
website page for that hotel or tour operator.  
 
What is the returns policy for the voucher book? 
If the Vouchers for Vietnam book is not up to the standard you expect, you can return the book in 
'NEW' condition within 14 days of purchase for a refund of the book cost. If there any pages missing 
from the book, you must also send the loose page that has been taken out. 
 
No returns given on shipping as they are included in the price of the book for your benefit. 
Please request a Return Acceptance Key for refunds and include the purchaser's name, book 

(passport) number and date of purchase in the email. All requests for a Return Acceptance Key must 

be received by email at contact@vouchersforvietnam.com. 
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Returned books should be shipped via your country's priority mail service in order to receive a timely 
refund. Returned books should be shipped to: Vouchers for Vietnam, 7 The Cliff, Wallasey, CH32 
1BD, England. (post into Vietnam is notoriously bad) 
 
Books must be shipped with a tracking number. Send us an email with both your tracking number 
and Return Acceptance Key once you have returned to book to us. 
 
Refunds are issued 15 to 30 days after we receive the returned book(s). 
 
There are no refunds issued for books sent to us after the 14 day returns period. (proof of 'date of 
sending' required in disputes) 
 
For any other queries or disputes, please use the contact us page to get in touch. 

 

How can I be certain that someone will not steal or fraudulently use my voucher book? 
We put your passport number on the cover of the voucher book so that no one else can use it. Each 
hotel in Vietnam is legally required to record your name and passport details. They will be able to 
cross reference your passport details with the voucher book number. 
 
What if the book is lost or stolen? 
If your book is lost, we can replace your book at cost. (Whatever it costs us to get it to you, we charge 
you).   If your book is stolen, we require a police report reference number so we can register the book 
stolen and then we issue you with another book, as cost.  
 
Can I use paypal? 
We accept debit cards, credit cards and paypal payments via our website.  
 
Are all the hotels included 4* and 5*? 
Yes. We have carefully selected the best 4* and 5* hotels with excellent customer reviews.  
 
How many vouchers are in the book? 
It varies throughout the year.  There are many new hotels and tour operators in Vietnam and the 
number is growing rapidly.  
 
What if I want to stay at the same hotel but there are no more vouchers? 
If you want to stay at the same hotel twice, first check their terms on your vouchers book / our 
website. If the information doesn’t meet your unique requirements, call the hotel directly and explain 
what you would like to do.  They are often more than happy to oblige.  
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What if I forget my passport when going on a tour? 
In Vietnam you will be required to keep your passport or a clear, identifiable photocopy of your 
passport at all times. It is a legal requirement of the hotels and tour operators to obtain your details 
during your stay. It is up to the discretion of the hotel and tour operators to permit or refuse the use of 
their services if you do not have a passport to prove your identity.  
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